
 

 

 
 

JOB DESCRIPTION 
ANIMAL CARE TECHNICIAN 

 
REPORTS TO: Sanitation Manager 
 
ROLE: 
The primary focus of the Animal Care Technician is to provide for the sanitation, care, and maintenance of 
animals and the adoption floor.   

 
RESPONSIBILITIES: 
The Animal Care Technician is responsible for performing all cleaning, feeding, and exercise for animals and 
maintenance of the adoption floor.  Duties include, but are not limited to:  

 Perform daily cleaning, maintenance, and care for animals, indoor adoption floor, and outdoor kennel 
areas, including the morning cleaning procedure for canines and felines, and subsequent spot cleaning 
for the dog adoption floor. 

 Maintain animal rooms and adoption floor in a neat, clean, and orderly manner at all times. 
 Follow protocol and maintain cleanliness and efficiency of additionally assigned zones, to include:  

laundry, kitchen, dog floor small closet, dog floor supply room, cat floor supply room, and adoption office.  
 Provide daily feeding and watering for animals. 
 Provide daily exercise for canines, including putting dogs in play yards and walking dogs. 
 Monitor and stock supplies. 
 Be attentive to medical and behavioral issues of animals and promptly report and monitor any concerns 

identified.  Weigh, monitor, and document weight of animals.  Bathe animals. 
 Train and work closely with volunteers and community service workers. 
 Provide excellent customer service and exercise friendly, helpful interaction with the public, always 

projecting a positive attitude and image at PAWS Humane. 
 Possess a clear understanding and adhere to standard operating procedures and the policies and 

procedures of the Adoption Department and PAWS Humane. 
 Be punctual for scheduled shifts, and maintain a neat, well groomed appearance. 
 Must work efficiently, with attention to detail, and demonstrate initiative, motivation, creativity, and 

enthusiasm for the position and PAWS Humane. 
 Follow the directives of the Leader on Duty and Adoptions Manager and perform duties responsibly. 

 
QUALIFICATIONS: 

 Prior experience working with animals and animal welfare is preferred. 
 Must have a valid driver's license and reliable transportation. 
 Must be able to perform fast-paced, physically strenuous labor. 
 Must be able to lift a minimum of 50 pounds. 
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