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Dear Pet Owner:

Enclosed is a packet of information to help you re-home your pet(s).  You should find the following:

PAWS HUMANE’S P.R.P.
Providing alternatives to surrendering your pet to a shelter is the goal of the PAWS Pet Retention Program. These include re-homing your pet from your home and obtaining behavior assistance from our trained staff, among other alternatives. If you are facing a time of hardship (fire, battery, foreclosure, loss of family member that owned pets) temporary boarding may be made available to you. If after exhausting all provided options and you still need to find another home for your pet, this packet contains information to help you.

RE-HOMING SERVICE INFORMATION AND POSTER

A component of the PAWS PRP, the Re-Homing Service, offers tools for you to find a responsible and loving family for your pet without causing him or her the stress of entering the shelter system. The service is designed to help people whose pets are already spayed or neutered. If your pet is not spayed or neutered, please contact our spay/neuter helpline at (706)565-0035, ext. 203 to schedule his/her surgery. Having your pet altered will make it easier to find him or her a new home and improve their chance of forming a lasting and successful relationship with a new owner.  The cost of our veterinary services is based on household income which helps to make veterinary care accessible to all pet owners.  
PERFECT MATCH FORM AND ADOPTER INFORMATION

The Perfect Match and Adoption Application forms are included to show you how to evaluate potential adopters and give you guidance on the types of things to look for when finding your pet a new home on your own.

ADMISSIONS INFORMATION

Once you have exhausted all the resources available through PRP, you can call to make an appointment to surrender your pet. The procedures for appointments and the waiting list are explained on that document.

PAWS HUMANE’S OWNER SURRENDER AGREEMENT

Filling out this form as honestly and completely as you can will help us determine the best type of home for your pet. Please include likes and dislikes (food, litter box, etc.), behavior issues or anything else a new family should know. Bring this form, along with veterinary records and surrender fee(s) when you bring your pet to your admissions appointment. Accepted forms of payment are cash and credit/debit card. Please remember that an appointment does not ensure that your pet will be admitted.

Sincerely, 

The PAWS Humane Admissions Team
PAWS P.R.P. seeks to provide alternatives to pet relinquishment. PAWS Humane and other shelters in the area take in anywhere from 100-200 animals a month. If you plan to turn your own animal in at a shelter, please reconsider.

PAWS Humane has the following resources available to assist you with keeping your family pet.

REHOMING

Ask around to see if you know anyone (friends, family, co-workers, etc.) who is looking for a new pet, or take advantage of free resources such as our “Pets Looking for Homes” folder. It is better for your pet if you are able to re-home him or her yourself.  Post your pet on websites such as craigslist.com and facebook (facebook pages- PAWS Humane, Fort Benning Area Guide, Happy Homes, PALS) The shelter can be a very stressful environment and should be used only as a last resort.

PET BEHAVIOR HELP

For help with behavior issues and concerns, email reception@pawshumane.org, call (706)565-0035 or visit www.pawshumane.org and use the resources link located at the bottom of the PAWS Humane home page. 
PET MANNERS CLASSES

Ask how to sign up for a class specifically designed to help great pets that have minor problems. Email reception@pawshumane.org for a listing of the classes offered by local pet trainers.

FOSTER CARE

If you are turning in a sick animal or a mom and her litter, are you willing to keep the animal until he or she is well or the litter until they are old enough to fend for themselves? Join our Foster Care program and email reception@pawshumane.org for more information. 
TEMPORARY REHOMING

If you are facing a housing crisis (fire, foreclosure, eviction), temporary free boarding may be available at PAWS Humane. Call (706)565-0035 during times of extreme hardship for temporary boarding information. 

PAWS Humane accepts pets from their owner by appointment only. For additional information or to schedule an appointment, please email admissions@pawshumane.org or call (706)565-0035, ext. 218.  Please allow between 48 and 72 hours for a reply/return call as the request volume remains high.  
PAWS HUMANE RE-HOMING SERVICE
Consider finding your dog or cat another home instead of surrendering him to a shelter because it will be less stressful for you animal, allows you to play a part in uniting him with a new family, and makes additional space available for pets whose lives are at risk.

BEFORE YOU START LOOKING FOR A NEW HOME FOR YOUR PET, CONSIDER THE FOLLOWING:
Get help with behavior problems such as chewing, housebreaking challenges, excessive energy, etc. Go to www.pawshumane.org or call (706) 565-0035 and our trained staff will give you the information or referrals you need to correct the problem. By working to solve behavior problems before you find your pet a new home, you'll help ensure a good, lasting home for your pet.
Moving?  You do not have to give up your pet just because you're moving. Moving is stressful even in the best of circumstances, so give yourself extra time to find a residence where pets are allowed. When talking to landlords, be honest and offer to introduce your pet(s) to the landlord. Many property owners will allow well-behaved pets, particularly if the owner behaves responsibly. Providing your pet's veterinary records, graduation certificate(s) from obedience classes, and references from past landlords can help to show a prospective landlord you are a responsible pet owner. Once you have a new place, PAWS Humane can give you advice on how to help you and your pet cope with the change.

PAWS HUMANE CAN HELP YOU FIND THE RIGHT HOME THROUGH OUR RE-HOMING SERVICE
First, be sure your pet is spayed or neutered and is up-to-date on all of his/her vaccinations. This will make it easier for you to find a new home for your pet and is a requirement for our posting.
Next, follow these guidelines. Be thorough and patient - finding the right home takes time, but it's worth it for your sake and the sake of your pet.

· Take several color photos of your pet. Show off your pet's cutest and most endearing qualities.

· Write a story about your pet. Include the reason your pet needs a new home, the kind of home he or she needs and would do well in, and some "human interest" information - for example, your pet's funniest behaviors, his/her favorite things to do, or the thing you love most about your pet. Many people write the story from the animal's perspective, for example, "Hi, my name is Petey..."
·  E-mail out to friends, family or coworkers. Give your photos, story and e-mail to everyone you know asking for their help. Advertise through your workplace e-mail or your community bulletin board. Placing your pet with someone you know will ease the transition for you, the new owner and your pet.

· Make a re-homing poster. Use the PAWS Humane re-homing poster included in this packet as a guideline. Make several photocopies of the poster and then attach an original photo to each poster. Bring one of your re-homing posters to PAWS Humane, along with written proof of a current rabies vaccination and spay/neuter surgery. The poster will be placed in the “Pets Looking for Homes” folder for all visitors of our adoption center to see (pet must be altered to be included in folder at PAWS). Place the re-homing posters in veterinary offices and pet supply stores near and far, where people who take good care of their animals visit often.

· Charge a fee. Most people who want a pet for the right reasons are happy to pay something for the animal and a fee will discourage most people who have malicious intentions.

· Advertise. Place an ad in your local newspaper, listing the most important characteristics about your pet and the kind of home your pet needs. This will cost a little more, but will save you time and aggravation evaluating applicants. Advertisements with photos get more attention.
HELPFUL HINTS ON EVALUATING POTENTIAL ADOPTERS:

· Interview potential adopters carefully. Use our adoption application as a guide.

· Review the "Perfect Match" form. Go over this document with each applicant to see if the applicant's lifestyle is compatible with your pet. Does your pet fight with cats? Is your pet high or low energy? Make sure he/she fits into the lifestyle of the applicant's family, and your pet is what they're really looking for.

· Along with the adoption application, you might consider the following:

1.
Verify the name and address with a driver's license.
2.
Call the person's landlord and make sure he/she has permission to have a pet.
3.
Ask to see the person's veterinary records on all his/her current or past pets to see if  
               he/she takes good care of animals.
4.
Get references (friends, neighbors), and call to see if they can vouch for the person's  
               ability to care for animals.

· Take the time to consider applicants. Don't allow yourself to be pressured into making a decision that you do not feel right about. Your judgment is your best guide.

· Follow up. Call to see how your pet is doing in his/her new home.  A responsible owner will welcome your concern for the animal.

I Am Looking for a New Family

My Name Is: ​____________________________


I am a ___________________________________________________________________. 
             Age, Sex, and Breed Mix/Type

Here is my story:


If you would like to meet me, please contact ________________________

          Owner’s name

Days _______________     Evenings _______________

Last Updated: _______________
ADOPTER INFORMATION
Name ______________________________________________________________________

Date ___________________

Address ________________________________________________

City _____________________ Zip ________________

Home Phone ______________________________________

Employer __________________________________________

Occupation ____________________________________________

Work Phone ___________________________________

Spouse’s Employer ________________________________________

Spouse’s Work Phone ________________________

E-mail Address _________________________________

My current living arrangement is:

o I own my own home.

o I live with my parents. Do they know you are getting a pet? Yes ___ No ___

o I rent. Describe your landlord’s pet policy: ______________________________

______________________________________________________________________________

______________________________________________________________________________

Veterinarian’s name _______________________________________________

Phone number _______________________

How much annually are you planning on spending on your pet for vet care? ________________________

Name of emergency/alternate contact ____________________________ Relation ____________

Phone _________________________

o I certify the above information to be true and correct.

o I understand that I may use PAWS Humane as a resource if any behavior problems present themselves by calling (706) 565-0035 or visiting www.pawshumane.org.

Signature_______________________________________________________________________

Date ______________
ADMISSIONS INFORMATION

WHAT TO DO IF YOU NEED TO SURRENDER YOUR PET
You have a number of choices, the last of which should be surrendering your pet to a shelter. If you have exhausted alternatives to relinquishment (including trying to work through challenges, or trying to find a new home for your pet yourself with friends, neighbors, family or co-workers), here is how our admissions process works.

WHAT YOU SHOULD EXPECT
PAWS Humane will accept the surrender of owned cats and dogs by appointment only because we are a no-kill organization and will not ever euthanize an animal due to constraints for space or time. If we have space available in our shelter, we will schedule an appointment. There is a nominal fee of $50 for the service of accepting a pet into our shelter. This fee will go toward the cost of caring for your pet once he/she enters our shelter.
HOW THE PROCESS WORKS
Each day PAWS Humane Admissions staff assess the amount of space available in the shelter as animals find homes through the Adoption center. Appointments are scheduled Monday through Friday from 8:00 a.m. to 4:00 p.m. Each appointment should take approximately 20 to 40minutes.
If an Admissions Team member leaves a message, we must hear back from you within 24 hours to confirm that you still need our services. Leaving a voicemail is considered confirmation. If we are unable to contact you or you do not return our message within 24 hours of our initial call, we will contact the next person to bring in his pet for the available space. The goal of this process is to have available spaces filled as quickly as possible, keeping cages from standing empty.

WHAT TO BRING WITH YOU

· All veterinary records
· Your pet’s medications
· Special food or treats that your pet needs
· Your pet’s bed, toys, leash and other belongings from home
· Your pet’s crate or carrier
For everyone’s safety, all dogs must be leashed and all cats must be in a carrier.
WHAT TO DO WHEN YOU ARRIVE

· Your cat will be tested for feline AIDS and leukemia, or your dog over 6 months of age will be tested for heartworms.

· A staff member will evaluate the behavior of your pet.

· Once your pet has been evaluated, and PAWS Humane decides to accept your pet, your surrender fee will be collected. The surrender fee is $50 per animal. Accepted forms of payment are cash or credit/debit card.

· An appointment for evaluation does not guarantee that PAWS Humane will accept your pet.
WHAT TO DO IF YOU NEED TO SURRENDER YOUR PET TODAY
If you are unable to wait for an appointment, you may surrender your pet to your county or city animal control. In Columbus, all owner surrendered animals at our local Animal Control are subject to immediate euthanasia and therefore should be your last resort.
CONTACT INFORMATION
PAWS Humane Admissions Department: (706) 565-0035 ext 218
Columbus Animal Care and Control: (706) 653-4512
PAWS Humane Dog Information & Surrender Agreement
*Please complete one form for each animal being surrendered. The core purpose of PAWS Humane is to promote and practice the principle that every life is precious. PAWS makes every attempt to find safe and loving homes for the adoptable pets surrendered to us and the more detailed and accurate information you provide makes it easier for us to place your pet in an appropriate home.
Name: ____________________________ Address: ____________________________________________
City/State: ________________ Zip: _________Home: ___________________ Work: __________________

Dog's name: _____________________ Age: _______ Breed: ___________________ Sex: _____________
Is your pet spayed or neutered? YES   NO   How long has this pet been in your care? __________________
When was your dog last at a veterinarian? ____________________________________________________

Please list any major medical conditions that we should know about:________________________________

Reason for relinquishing ownership: _________________________________________________________

Please list any major or minor behavior problems your dog exhibits: (ex. food aggression, digging, barking too much, chewing things up, etc. )__________________________________________________________
 ______________________________________________________________________________________
How does your dog respond to visitors or strangers? ____________________________________________

Has your dog ever tried to bite or cause harm to a person? YES   NO 


If yes, explain: _________________________________________________________________________

How many animals does this dog live with? Dogs ____________ Cats ____________Other_____________
Is he/she good with other dogs? YES   NO   SOMETIMES   DON’T KNOW
If no, please explain: _____________________________________________________________________
Good with cats? YES   NO   SOMETIMES   DON’T KNOW 
If no, please explain: _____________________________________________________________________
Does your dog like children? YES   NO   DON’T KNOW 
If yes, what age children has he/she been exposed to? __________________________________________
List 4 positive personality traits:_____________________________________________________________
______________________________________________________________________________________
Is your dog housebroken? YES   NO   DON'T KNOW 
How often and when does your dog make a bathroom mistake in the house?_________________________ 
What is his/her cue to go outside? __________________________________________________________

Where did the dog spend the day when left home alone? INSIDE  OUTSIDE 
If inside, is he/she contained to a crate or room?_______________________________________________

If outside, how was the dog confined to your property? NOT CONFINED   FENCE    PEN   CHAIN
If fenced, how tall was the fence? __________ Did the dog ever try to escape? YES   NO 
If yes, how, when? ______________________________________________________________________
Where did the dog spend his/her time when you are home?_______________________________________

Can he/she be left alone inside, without incident? YES   NO 
If no, has the dog ever been inside? YES   NO

Please explain any destructive incidents: ______________________________________________________________________________________
______________________________________________________________________________________
Has the dog been through any obedience training? If so, to what extent? ______________________________________________________________________________________
__________________________________________

Please tell us about any special toy or food preference: __________________________________________
______________________________________________________________________________________

To the best of my knowledge, the animal has not bitten anyone within the 10 days immediately prior to the date of surrender and all information about the animal given by me to PAWS is true. I understand and hereby certify that: (i) I am the true and rightful owner of the animal or animals that I have surrendered this day to PAWS Humane, (ii) no other person has any right of property in such animal or animals, and (iii) I hereby relinquish all ownership rights to the animal(s) listed above to the custody of PAWS Humane for disposition by adoption or euthanasia, whichever is in the best interest of the animal.  I understand that PAWS Humane is now the legal owner of the animal(s) and that no information as to the final disposition of the animal will be made available to me.  I agree that PAWS Humane, including its officers, employees, and volunteers will incur no obligation to me as a result of disposition.  I released all medical information for this pet to PAWS Humane and the future owner of this pet.  

Admission Fees: __________

Surrender Signature: _________________________________________________ Date: _______________
PAWS Humane Representative: ________________________________________ Date:________________

PAWS Humane Cat Information & Surrender Agreement
*Please complete one form for each animal being surrendered. The core purpose of PAWS Humane is to promote and practice the principle that every life is precious. PAWS makes every attempt to find safe and loving homes for the adoptable pets surrendered to us and the more detailed and accurate information you provide makes it easier for us to place your pet in an appropriate home.
Name: ____________________________ Address: ____________________________________________
City/State: ________________ Zip: _________Home: ___________________ Work: __________________

Cat’s name: _____________________ Age: _______ Breed: ___________________ Sex: _____________
Is your pet spayed or neutered? YES   NO   When was your cat last at a veterinarian? _________________
Reason for relinquishing ownership: _________________________________________________________

Please list any major medical conditions that we should know about:________________________________
How long has this pet been in your care? ___________ From where did you get the cat? _______________
Has the cat had any previous owners before you? YES   NO   If yes, how many ______________________

Is your cat litterbox trained?     YES   NO   DON’T KNOW

What kind of litter do you use?   Scoopable   Non-Scoopable   Other _______________________________

Does he/she occasionally make “mistakes?” __________ If yes, when? _____________________________

On what surfaces? (ex. bed, clothing, bare floor) _______________________________________________

Does your cat use a scratching post? _______ If so, what kind? ___________________________________

Is he/she declawed?   YES   NO
If yes, front only ______ OR front and back? _____

Was he/she kept inside, outside or both? _____________________________________________________

Does your cat like to be picked up?  YES   NO   DON’T KNOW   SOMETIMES

How does your cat respond to visitors or strangers? ____________________________________________

Does your cat like children? YES   NO   DON’T KNOW 
If yes, what age children has he/she been exposed to? __________________________________________

How many animals does this cat live with? Dogs ____________ Cats ____________Other_____________

Is he/she good with dogs? YES   NO   DON’T KNOW   Is he/she good with cats?  YES   NO   DON’T KNOW   

If no, please describe the problem: __________________________________________________________

Does he/she have any health problems?  YES   NO  If yes, describe: _______________________________

______________________________________________________________________________________

Please describe your cat’s personality: _______________________________________________________

______________________________________________________________________________________

Please list any major or minor behavior problems you cat exhibits (ex: spraying, destructive scratching, etc): 

______________________________________________________________________________________
Does your cat like to play?  YES   NO   If yes, does he/she have a toy preference? ____________________

______________________________________________________________________________________


To the best of my knowledge, the animal has not bitten anyone within the 10 days immediately prior to the date of surrender and all information about the animal given by me to PAWS is true. I understand and hereby certify that: (i) I am the true and rightful owner of the animal or animals that I have surrendered this day to PAWS Humane, (ii) no other person has any right of property in such animal or animals, and (iii) I hereby relinquish all ownership rights to the animal(s) listed above to the custody of PAWS Humane for disposition by adoption or euthanasia, whichever is in the best interest of the animal.  I understand that PAWS Humane is now the legal owner of the animal(s) and that no information as to the final disposition of the animal will be made available to me.  I agree that PAWS Humane, including its officers, employees, and volunteers will incur no obligation to me as a result of disposition.  I released all medical information for this pet to PAWS Humane and the future owner of this pet.  

Admission Fees: __________
Surrender Signature: _________________________________________________ Date: _______________
PAWS Humane Representative: ________________________________________ Date:________________






PLACE PET PHOTO HERE.  FILL IN STORY, BRING ONE COPY OF THIS POSTER TO PAWS HUMANE, AND POST OTHERS AROUND YOUR COMMUNITY.





UP TO A 4”X6” PHOTO
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